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Art Unit: 2454 

DETAILED ACTION 

1 . Claims 1 -1 9 are presented for examination. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
by another who has fulfilled the requirements of paragraphs (1 ), (2), and (4) of section 371 (c) of this 
title before the invention thereof by the applicant for patent. 

3. Claims 1 -1 9 are rejected under 35 U.S.C. 1 02(e) as being anticipated by Jellum 
etal. (6,915,482) (Hereinafter Jellum). 

4. As per claim 1 , Jellum discloses A co-browsing system, comprising: 

(a) a network comprising a plurality of computers (col 2, lines 35-45); 

(b) a web service stored at one of said plurality of computers (col 3, lines 27-31 ); 

(c) a first web browser in communication with said web service across said 
network (col 2, lines 36-57), said first web browser (col 2, lines 40-41) comprising at 
least one user-changeable control visible on a first output display and an event handler 
operable to transmit a change event representing a change made by user to the at least 
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one control (actual content change, col 4, line 46) from said first web browser to said 
web service across said network (monitoring, col 2, lines 6-12; col 3, lines 10-26); and 

(d) a second web browser stored at one of said computers and in communication 
with said web service across said network (col 2, lines 36-57), said second web browser 
(col 2, line 51) comprising a polling service operable to periodically poll (col 7, line 63 - 
col 8, line 1 1 ) said web service across said network for the presence of any said change 
events originating at said first web browser (monitoring, col 2, lines 6-12; col 3, lines 10- 
26). 

5. As per claim 2, Jellum discloses wherein said change events comprise a change 
event identifier and a change event value (col 2, lines 36-57). 

6. As per claim 3, Jellum discloses further comprising a data store in 
communication with said web service, wherein said data store is operable to store said 
change events (col 2, lines 36-57). 

7. As per claim 4, Jellum discloses further comprising a web server (col 2 lines 

36 — 57), a first web page hosted at said web server, and a second web page hosted at 
said web server, wherein said first web page is operable to be downloaded from said 
web server to said first web browser (col 2, lines 40-41 ), said second web page is 
operable to be downloaded from said web server to said second web browser, and said 
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first web page and said second web page are identical in appearance (col 2, lines 36- 
57). 

8. As per claim 5, Jellum discloses wherein said first web page comprises at least 
one readable and writeable control, and said second web browser comprises at least 
one corresponding read-only control (col 5, lines 1-25). 

9. As per claim 6, Jellum discloses A method for initiating a co-browsing session, 
comprising the steps of: 

(a) providing a data entry web page from a web server to a first web browser network 
(col 2, lines 36-57); 

(b) receiving an activation signal at the web server from the first web browser network 
(col 2, lines 36-57); 

(c) providing a contact web page from the web server to the first web browser, wherein 
the contact web page comprises a session identifier network (monitoring, col 2, lines 36- 
67; col 3, lines 10-26); 

(d) receiving at a second web browser the session identifier network (col 2, lines 36-67; 
col 3, lines 10-26); 

(e) transmitting the session identifier to the web server network (col 2, lines 36-12; col 3, 
lines 10-44); and 

(f) providing a first web page from the web server to the first web browser, and a 
second web page from the web server to the second web browser (col 3, lines 27-33), 
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where the first and second web pages are identical in appearance (col 2, lines 36-57; 
col 5, lines 1-25). 

1 0. As per claim 7, Jellum discloses wherein the data entry web page comprises a 
request assistance link, and the activation signal is associated with the request 
assistance link (URL, col 7, lines 36-49). 

11. As per claim 8, Jellum discloses wherein the contact web page comprises 
contact information (col 7, lines 55-65). 

12. As per claim 9, Jellum discloses wherein the contact information comprises a 
telephone number (col 7, lines 55-65). 

1 3. As per claim 1 0, Jellum discloses further comprising the step of providing a 
session identifier entry web page from the web server to the second web browser )col 2, 
lines 36-57). 

14. As per claim 1 1 , Jellum discloses wherein the first web page is writeable, and the 
second web page is read-only (col 5, lines 1-25). 

15. As per claim 12, Jellum discloses A co-browsing method, comprising the steps 
of: 
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(a) receiving at a writeable web page at a first web browser a change event 
representing a change made by a user to at lease one control visible in the browser(col 
2, lines 36-57; col 3, lines 10-24); 

(b) upon receipt at the writable web page, transmitting the change event from the first 
web browser across a network to a web service (col 2, lines 36-57; col 3, lines 10-24); 

(c) initiating a polling request the web service for a change event from a second web 
browser across the network (col 7, line 63 - col 8, line 1 1 ); 

(d) transmitting the change event from the web service to the second web browser in 
response to the polling request (col 2, lines 36-57; col 3, lines 10-24); and 

(e) updating a read-only web page at the second web browser based on the change 
event (content change, col 2, lines 36-57; col 3, lines 10-24). 

16. As per claim 13, Jellum discloses wherein said change event comprises a 
change event identifier and a change event value (col 2, lines 36-57). 

1 7. As per claim 1 4, Jellum discloses further comprising the step of storing said 
change event in a data store in communication with the web service (col 2, lines 36-57; 
col 3, lines 10-24). 

18. As per claim 15, Jellum discloses A co-browsing system, comprising: 
(a) a network comprising a plurality of computers (col 2, lines 35-45); 
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(b) a server system communicatively connected to said network, said server system 
comprising a web server and a web service (col 3, lines 27-31) ; 

(c) a first client computer communicatively connected to said network (col 2, lines 36- 
57), said first client computer comprising a first web browser visible on a first output 
display (col 2, lines 40-41), and said first web browser comprising an event handler 
operable to transmit a user control change event (actual content change, col 4, line 46) 
from said first web browser to said web service across said network (monitoring, col 2, 
lines 6-12; col 3, lines 10-26) and 

(d) a second client computer communicatively connected to said network (col 2, lines 
36-57), said second client computer comprising a second web browser (col 2, line 51), 
and said second web browser comprising a polling service operable to periodically poll 
(col 7, line 63 - col 8, line 1 1 ) said web service across said network for the presence of 
any said change events originating at said first client computer (monitoring, col 2, lines 
6-12; col 3, lines 10-26). 

1 9. As per claim 1 6, Jellum discloses wherein said change events comprise a 
change event identifier and a change event value (col 2, lines 36-57). 

20. As per claim 1 7, Jellum discloses further comprising a data store in 
communication with said server system, wherein said data store is operable to store 
said change events (col 2, lines 36-57). 
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21 . As per claim 1 8, Jellum discloses further comprising a first web page hosted at 
said web server(col 2 lines 36-57),, and a second web page hosted at said web server, 
wherein said first web page is operable to be downloaded from said web server to said 
first web browser(col 2, lines 40-41), said second web page is operable to be 
downloaded from said web server to said second web browser, and said first web page 
and said second web page are identical in appearance (col 2, lines 36-57). 

22. As per claim 1 9, Jellum discloses wherein said first web page comprises at least 
one readable and writeable control, and said second web browser comprises at least 
one corresponding read-only control (col 5, lines 1-25). 



Response to Arguments 

23. Applicant's arguments filed 03/1 8/2009 have been fully considered but they are 
not persuasive, therefore rejections to claims 1-19 is maintained. 

24. In the remarks applicants argued that: 

Argument: Jellum did not disclose said first web browser comprising at least one user- 
changeable control visible on a first output display and an event handler operable to 
transmit a change event representing a change made by user to the at least one control 
from said first web browser to said web service across said network. 
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Response: Jellum discloses said first web browser (col 2, lines 40-41) comprising at 
least one user-changeable control visible on a first output display ( service activation 
button on the toolbar of the browser, col 5, lines 57-60) and an event handler operable 
to transmit a change event representing a change made by user to the at least one 
control (activate the monitoring service, col 4, line 46; col 8, lines 41-54, server part of 
the invention monitors the change) from said first web browser to said web service 
across said network (monitoring, col 2, lines 6-12; col 3, lines 10-26). 

Conclusion 

25. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See M PEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MOHAMMAD A. SIDDIQI whose telephone number is 
(571)272-3976. The examiner can normally be reached on Monday -Thursday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Nathan J. Flynn can be reached on (571) 272-1915. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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/Nathan J. Flynn/ 

Supervisory Patent Examiner, Art Unit 2454 



